ABSTRACT
INTRODUCTION
As global business spread out the world, many people try to get a job out of their countries. Indonesian people try to get a job a broad, and on the contrary, many foreigners come to Indonesia for working. No wonder there are many foreigners, who work in Indonesia recently. They come from many countries, such as the United States of America, Australia, India, Belgium and many others. Many of them do some businesses while others do some mission, as the volunteers of international organization. They work either in local, national or international company in Indonesia.
The reasons why they chose to work abroad vary from one to another. Lesley Ducheyne, one of the unpaid workers from Romulus organization from Belgium, said that she thought communication with pupils from abroad was very important. She learned a lot about other countries and their people as well as got to know their culture. The other person from the same institution, Ben Jassin said that he was much interested in international contact between different cultures, languages, ways of life and customs. He thought it was worthwhile to look for interesting experiences and practiced the English language more often. Both answers showed their character, feelings and evaluations when they face some new experiences. It can be said that people who work in another country will have many new experiences, so they will show their attitude concerning with the matter.
Since there are many reasons of the their purpose of coming to Indonesia, it is very interesting to analyze a conversation with a foreigner who worked in Indonesia, especially the appraisal which will be divided into some dimensions including affect, appreciation, personal and moral judgment, as well as social judgment. The objective of this study is to give a clear understanding on what this study employs. The writer makes the specification on the purpose of the study. The purpose is to show the evaluative meaning or attitude of a foreign worker during his work in Indonesia from the point of view of affect, appreciation, personal and moral judgment, and social judgment.
Theoretical Framework
People usually show their attitude by saying something. It means that they need to show their feeling in words. Some people also show their feeling by showing it on their face either in sadness or happiness. But other people understand more when they use words to show their feeling or attitude.
In daily life, people use casual conversation mostly to communicate with others. When they feel happy they will say it cheerfully. On the contrary when they feel sad they will say it in softly. The tone they use will show their feeling.
The most important in conversation is the using of the words which indicate the emotional or attitude of the speaker. The words used can be analyzed by using appraisal theory. As Martin and Rose (2001) have mentioned about the definition of appraisal above it can be concluded that appraisal pays attention on the attitudes in aliasing casual conversation. Moreover, Eggins and Slade (1997) stated that appraisal refers to the attitudinal coloring of talk during a range of dimension, including; certainty, emotional, response, social evaluation and intensity.
There are four main categories in appraisal; attitude, affect judgment, appreciation, and amplification. According to Eggins and Slade (1997) , appreciation is the speaker reaction to and evaluation of reality. While affect refers to speaker's expression of emotional state, both positive and negative. Judgment refers to speakers' judgment about the ethics, morality, or social values of other people. The last is amplification, which refers to the way speakers magnify or minimize the intensity and degree of reality they are negotiating.
Martin and Rose (2001) divided appraisal in two big categories; kinds of attitudes and amplifying attitudes. Kinds of attitudes are divided into three kinds of attitudes which identified in affect (people feelings), judgment (people character) and appreciation (value of things).
Affect (expressing one's feelings)
People usually have good or bad feeling. They have good feeling when they feel happy, proud or satisfied. On the contrary they feel bad when they are sad, annoyed or unsatisfied. Parkinson and Colman (1995) defined the feeling by using the term of 'emotion'. According to them emotion is defined as "the evaluative aspect of the relationship on how the situation makes the person feel" (p xi). The expression people show normally caused by the situation they face in life. Moreover he said, "Emotion implies a certain relationship between some objects, persons (including the self), or events". Based on the relationship above, people share their feeling of goodness or badness, happiness or sadness. Martin and Rose (2001) explained that there are two expressions of feeling; direct and implicit. Direct feeling is the emotion which shows or says the emotion directly while implicit is the expression indirectly since it uses metaphors. Moreover, Eggins and Slade (1997) divided affect into three subtypes; first is happiness/unhappiness. Speakers encode feelings to do with happiness, sadness, anger or love. Second is in/security which means Speakers encode with anxiety and confidence. The last satisfaction and dissatisfaction speakers encode with interest and exasperation, Examples of affect are shown in Table 1 below. 
RESEARCH METHOD The Respondent
The writer chose Rob Andrew Patterson, 34 years old, a married man with two sons, an Australian who worked as veterinarian at PT Indotirta Suaka as the respondent to find some data to be analyzed. The company where he worked with was specialized in pig health and production work, located in Tiban Kencana, Batam, Riau Province, Indonesia. He worked there for 2 years in Indonesia.
Rob and the writer know each other well. Rob has been learning Bahasa Indonesia and the writer helped him with his Bahasa. Mostly the conversations were taken in the Internet, since the distance of the writer and the respondent was too far. It was more effective to chat by using the Internet as the media. The conversation was done when he was still working in Batam, before he left Indonesia for Australia.
The Data
The data is the transcript of the conversation between the writer and the respondent. The writer and the respondent used two languages, English and Bahasa Indonesia. When the data used was in Bahasa Indonesia, the writer translated it into English.
The media used in the conversation was the chat-room in the Internet. She used Yahoo messenger chat room. The chat-room was one of the media to communicate as stated by one researcher in his thesis "A unique feature, which made chat-room talk as a new genre of writing". Moreover he said, "These features include the use of emoticons and abbreviation" (2002: 1).
The emoticons in yahoo messenger which were used by the writer and the respondent shown in Table 6 : The emoticons used in the chat were used to determine the feeling of the respondent. The writer made some inevitable influence in the conversation being analyzed here. The influence was used only in the conditions that the writer felt it was appropriate.
The Transcript
The transcript of the three brief episodes can be seen on appendix A
The Method of Data Analysis
The writer employed two methodologies. Two of them were used to make clear understanding and perspective of the story telling. First, she used discourse analysis, which was used as the main method of inquiry. The conceptual definition of the analysis as cited by Pecci (2003: 2) in her paper, "Discourse analysis is the close study of talk (or text) in context… situated within an interpretive social science meta-theory that conceives of meaning as socially constructed" The second approach was appraisal which according to Martin (2001) was concerned with evaluation that led of attitudes that was negotiated in a text, the strength of the feelings involves and the ways in which the values are sourced and readers aligned.
DISCUSSION
Having the transcript of the conversation, the content of the conversation was analyzed. Based on the data taken then, it was analyzed from the point of view of the four points of analysis; affect, judgment, and appreciation.
Affect
As it was mentioned in the theoretical framework that affect is the expressing feeling and emotion, and divided into three subcategories; un/happiness, in/ security and dis/ satisfaction, the analysis is as follows:
• Happiness During his work in Indonesia, he faced many things that made him feel happy, sad, satisfied, angry, surprised or disappointed. When the writer asked him about his feeling at the first time of his coming to Indonesia he responded. "I didn't have a lot time to feel -I had to learn about the farm and just surviving day to day in the Indonesian culture but it felt interesting " episode 2 line 157, 158 and 159. It showed that he had very positive emotion with the situation he faced. The other positive emotion he showed was in Episode 2 line 217 "But I have to learn a lot and really like those country and Indonesian people" It showed how he liked the situation where he worked and the people were around him. The other side as a new comer in Indonesia, he had to learn the language in which he could communicate with some people in work. He had learn Bahasa Indonesia since he was in his university, but it was not enough. He had to learn the language more by being in Indonesia.
During his time in Indonesia, he showed his happiness of his Bahasa Indonesia achievement in communication. It can be seen in Episode 3 line 124 "I enjoyed sitting in meetings, where BI was spoken ..... " It was continued in line 143 and 147" I feel being able to talk with supervisors technicians foremen and workers are being advantages". "Can talk directly to them and get better feeling …….."
• Unhappiness (negative emotion) Unhappiness is one part of negative emotions as Parkinson and Colman said that negative emotions are shown in anger, fear and sadness (Parkinson and Colman, 1995:6) . From the conversation between the writer and the respondent, it could be found that there were two main things that made him feel unhappy. One was the family. When his family was with him in it was not a problem but when the family came back to Australia, he felt unhappy, especially when he could not communicate with them. It can be seen from Episode 1 line 73 "… tapi saya tidak bilang di telepon sama mereka selama tiga hari (I couldn't talk with them for three days")'Second was the time in Indonesia. When the second chat was taken, it was his last week in Indonesia, he felt sad. Implicitly he said "… it will be my last Friday with friends from work, I think they will want to stay later for drink after work"
• Security Security is one dominant need for a person wherever s/he stays. Security becomes the most important thing before s/he decides to move to other place or even to other country. From the conversation with the respondent it can be seen that he felt secure in some cases and insecure in some other cases. As it can be seen in • Insecurity As it has been mentioned previously that after a person came to a new place, the feeling of worried started. It also happened to the respondent. Many things happened, made him feel worried. He had sent a package to the writer by post a week before the second episode took place, but the writer did not get it. He felt worried about it, since he had an experience himself, when his family sent packages twice and none he got. It can be seen from episode 2 line 18 "……. -two times packages from our family to us never got here".
He also felt worried with people surrounding at the first time he came to Indonesia. Episode 3 line 73 and 75 "sometimes felt unsure / a bit embarrassed etc going to shops looking for stuff" and 'but got over that quite quickly -(but sometimes still feels strange -like people are starring just a bit". He also felt shocked when he was caught by a police when he was driving a car and he got the wrong way. Episode 3 line 83 shows it "………-(I was a bit scared) paid 30.000 and then let me go.
Another problem for him was about his family. 4 weeks after he arrived in Indonesia his family came. He felt worried when people pinched his second son's cheeks. It made his son felt annoyed. It influenced the father to feel worried when he had to bring the children out Episode 3 line 94 " the people down the street used to pinch Toby's cheeks and that made him scared and annoyed". And when the writer asked whether they would live in Indonesia, he said implicitly that he did not want it. It could be seen in Episode 3 line "maybe -but only for a short periods I think as I don't think my family will settle here" and Episode 3 line 220 "stresses, I think -never really settled in to Indonesia ". Misunderstanding among workers also made him feel worried. It can be seen in episode 3 lines 98 and 105, "With a few misunderstanding-…." and "It was a bit hard to come into the farm and say we need to change this and this when many of them have been there for 10 years"
• Satisfaction At this section, the question was how satisfied he felt. He felt satisfied in some cases, especially his achievement of his language when he gradually got to know what the workers said. He also felt satisfied because he could learn Indonesian culture although in one place only. As he mentioned before that one of his motivations to work in Indonesia was that he liked other county's culture.(Episode 2 line 141).
• Sissatisfaction On the contrary, he also felt dissatisfied with some cases. Once was when he did not get the package from the family and when he sent the package to the writer. • Valuation This part was answer of the question on how he judged it. It means that he had to judge in everything happened during his time in Indonesia. First, he gave his judgment of how Indonesian women exist in society as he said in episode 1 line 164 " I notice that many Indonesian women are in quite important position in society". Second, he gave his judgment of the country of Indonesia in line 227 I think Indonesia has much beautiful scenery" But on the contrary he judged his own country that Australia was better than Indonesia as it can be seen in line 243 -250.
Personal and Moral Judgment
• Personal (admire) Personally, he respected the writer in giving him lessons in using Bahasa Indonesia. One other respect went to his servant. He said clearly that he respected her because she was very honest. It means that he trusted her very much. It can be seen in episode 3 line 156 and 166.
• Personal (criticize) Beside he gave positive respond to the writer, he also criticized the people where he worked, especially when there was a disagreement between him and the people in the job. Episode 3 line 103 shows "Misunderstanding can also be a code word when people disagree with your decision☺". In the statement he criticized people not to try to understand the idea but they directly disagreed with the new idea.
• Moral (praise) He gave his moral value by giving praise to some Indonesian women who have important positions in society. It can be seen in episode 1 line 164 "I notice that many Indonesian Women are in quite important position in society"
Social Judgment
• How usual/destined? (Positive) He gave his opinion about the common problem faced by managers, especially when the job performance was not running well. Managers would have much problem in handling the situation. Episode 3 line 107 -116 shows his way to overcome the common problem. He felt it was not easy but by taking it very slowly and encouraging people to look at and trying it another way.
• How able? (Positive) Since his background of education supported him to work in pig farm, he showed his ability in doing his job well. His experiences also showed that he has a good ability in doing his job. 
CONCLUSION
From the story telling of Rob Paterson in the three related episodes or a narrative, it can be gained some understanding on his appraisal on working in Indonesia. First, most of his happiness was in his ability to use his Bahasa Indonesia, although it was not well, but at least he understood it and he could use it in his work area. Rob had to make some efforts to solve some problems, especially in his office, where almost of the workers there were Indonesian who spoke Indonesian. He had to face some challenges of using Bahasa Indonesia during his work here. On the contrary, he felt unhappy when he had to go home town since his contract was over. Second, as a new person in the new environment he was struggling to survive. Security was the most important thing for him. The feeling of insecure was on him since his coming to Indonesia. Although he could adjust it step by step, his negative feeling of satisfaction came to him many times, especially about the system of sending package post and schooling in Indonesia. Third, appreciation was expressed by him. He thought that he had a lot of experiences working in Indonesia which was suitable with his educational background. Since he liked to learn culture, he thought that Indonesia was one country he could learn it. Fourth, valuation is one important aspect in appraisal. In this part he showed his positive judgment about the country of Indonesia and his willingness to learn another language used by people in some area of Indonesia. Fifth, he gave some personal judgment in the story. He admired personally to the writer in giving him Bahasa Indonesia lesson and his servant who was very honest. He also criticized on people in his environment in which misunderstanding happened many times. His praises went to some Indonesian women who had good position in society. The last appraisal point is social judgment. In this part he showed the general problem faced by a new leader in a new area. He also showed his ability how to overcome it.
